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Demographic changes, new wave of migration, changes in social policies and uncertain economic
environment have brought significant impacts on provision of medical services in public and private
sectors in Hong Kong. Manpower shortage and rising operation costs are still the major challenges
faced by different Caritas medical service units. Nevertheless, we will continue to strive for excellence
to provide quality medical services for the public and fulfil Agency’s aims and objectives - “Love in
the service of hope”.
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Canossa Hospital (Caritas)
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In the face of intense competition in private sector and aging population in the society, the Hospital
has implemented various plans to address those challenges. In line with “Canossa Strategy Plan - Focus
2025” and under its four enhancement areas from the business development aspects, namely, Clinical
Services Enhancement, Hospital Facility Enhancement, Associate Services Enhancement and Charity
Services and Customer Experience Enhancement, the Hospital have piloted several successful campaigns
and projects during the year.
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Well Women Centre
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Women health has become one of
the hot topic in the society in recent @%
years, the public show more concern LT T
to the prevention and treatment of
gynaecological diseases. In this regard,
the Hospital collaborated with doctors
from different specialties, including
Emergency Medicine Physicians, vell Wao
Obstetricians and Gynecologists,
Urologists, Breast Surgeons and Family
Physicians, to run a Well Women Centre
in December 2023, with an aim of
helping female customers to maintain
and improve their well-being through
the holistic service.
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Introduction of New Computed
Tomography Scan
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New Computed Tomography Scan
was introduced by the Hospital in June
2023 to enhance its service quality.

s S E R ZEZBRFE Associate Services Enhancement and Charity Services
ERREAENE B F T

Total Knee Replacement
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In 2022, the Hospital collaborated with “Elderly HealthCare Foundation” and Orthopaedic Centre
and provided Total Knee Replacement surgery (“TKR”) to the patients who were waiting in the long
queue for TKR surgery in public hospitals for free, relieving the pressure mounted on the public
hospitals during the pandemic period and helping the underprivileged simultaneously. Starting
from January 2024, the Hospital continued to support this programme with an aim of helping the
community from different perspectives.
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EERRBERBAETRRR EEBRFARAREINEEZ—-
BRI BiRFNZERGEEEEENGREEREETRMES
BYMRERHERERAEE TASFEGEWKGIE  BRMBEE
HERERINEKIE -B2023F4FE - FREBRENEZECHREBK
B> BUB IR AR E BB MR AZFERBRNER -

In reference to a patient experience survey conducted recently,
it was found that food service was one of the major concerns to
the patients. As such, the Hospital have taken initiatives to provide
a wider variety of food and beverage options to patients for both
normal and therapeutic meals and implement an email ordering
system for food service orders. Starting from April 2023, set menu
was no longer provided for free so as to generate more income for
improving kitchen facilities and enhancing the quality of customer
experience.
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Precious Blood Hospital (Caritas)
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In order to provide better clinical services to the patients, Precious Blood Hospital (Caritas)
continued to enhance its facilities such as refurbishment of the operating theatres. In addition,
the Hospital has been very supportive to the initiatives of the Government and Hospital Authority
including “Public Private Partnership” and “Chronic Disease Co-Care Pilot Scheme”.
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Refurbishment Work of Operation Theater No.2 and Integrated Day Centre
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With the support of Caritas, the Hospital was
able to refurbish and upgrade Operation Theater
No. 2 with the latest healthcare standards,
providing affordable and high-quality surgical
services to the community. Moreover, a new
Integrated Day Centre will be set up at same
floor to provide one-stop service to the patients.
The refurbished Operating Theatre and the
new Integrated Day Centre will be commenced
operation in early April 2024 and mid-May 2024
respectively.
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Career Talk and Promotion on Special Packages
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The Hospital took an initiative to strengthen the tie with the local tertiary education institutes
by conducting career talks at Saint Francis University and Vocational Training Council in September

2023. Booths were also set up at both institutions to promote special pre-employment health check
packages and vaccination to Allied Health students.

Career talk for
IVE students
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Chronic Disease Co-Care Pilot Scheme
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In 2023 /2024, the Hospital participated in Health Bureau “Chronic disease Co-Care (“CDCC")

Pilot Scheme” which aimed at providing district-based primary healthcare services to the people
in need.

Under the CDCC Pilot Scheme, eligible persons could participate disease screening
programmes which were subsidized by the Government. For those who were diagnosed with
prediabetes, diabetes mellitus or hypertension, they were able to receive medical consultations
and medications in the Hospital. 533 patients have been screened and treated under the CDCC
Pilot Scheme between December 2023 and March 2024 in the Hospital.
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Dental Clinics Services
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Dental Clinic Services will join a dental service scheme called “Smile project”, which will be
organized by different charitable foundations, to provide basic dental service for the low-earnings

aged 55 or above living in the Hong Kong Island district. We hope to spread God’s Love to the
disadvantaged groups in the community through different charity activities.
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Caritas Medical Centre
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In the first quarter of 2024, renal services was further enhanced by providing additional patient
quotas for ambulatory peritoneal dialysis.

The Hospital launched an improvement programme to cater for patients’ well-being by facilitating
patients to carry necessary medicines upon discharge via non-emergency ambulance transfer services.
Besides, the Hospital plans to provide additional resources to enhance its drug dispensary services
and expedite the drug delivery services between hospital pharmacy and wards.
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